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Welcome to Jaya Pest Control and Cleaning 
Services, your trusted partner in creating clean, 
safe, and pest-free environments for homes and 
businesses. With a commitment to excellence and 
customer satisfaction, we offer a comprehensive 
range of services and products tailored to meet 
your cleaning and pest control needs.

At Jaya Pest Control and Cleaning Services, we 
understand the importance of maintaining a 
hygienic and pest-free environment for the well-
being of your family, employees, and customers. 
With our team of experienced professionals and 
high-quality products, we strive to exceed your 
expectations and deliver exceptional results every 
time.

Whether you’re dealing with a pest infestation, in 
need of routine cleaning services, or looking for 
effective cleaning products, we have you covered. 
Our services are designed to address a wide range 
of cleaning and pest control challenges, ensuring 

Introduction

About
Our Company

a clean, healthy, and welcoming environment 
for your home or business.

Explore our company profile to learn more 
about the services we offer and the products 
we sell. We look forward to serving you and 
helping you achieve a cleaner, safer, and pest-
free space.



Mission
Statement

Vision
Statement

Values

At Jaya Pest Control and Cleaning Services, our mission is to provide exceptional cleaning and pest 
control solutions that create safe, healthy, and inviting environments for homes and businesses. We 
are dedicated to delivering superior service, utilizing innovative techniques, and using eco-friendly 
products to exceed the expectations of our customers.

Our vision at Jaya Pest Control and Cleaning Services is to be recognized as the leading provider of 
cleaning and pest control services in our community. We aim to continuously improve and innovate 
our services, expand our reach, and build lasting relationships with our customers based on trust, 
reliability, and exceptional results.

1.	 Excellence: We are committed to delivering excellence in everything we do. From our services 
to our products, we strive for the highest standards of quality, professionalism, and customer 
satisfaction.

2.	 Integrity: Integrity is the foundation of our business. We conduct ourselves with honesty, 
transparency, and ethical behavior in all our interactions with customers, employees, and partners.

3.	 Safety: The safety of our customers, employees, and the environment is our top priority. We adhere 
to strict safety protocols and use environmentally friendly products to ensure the well-being of 
everyone we serve.

4.	 Reliability: We believe in being reliable and dependable in every aspect of our business. Our 
customers can trust us to deliver on our promises and provide consistent, high-quality services.

5.	 Innovation: We embrace innovation and continuously seek new and improved ways to deliver 
effective cleaning and pest control solutions. We invest in research, technology, and training to 
stay at the forefront of our industry.

6.	 Community: We are committed to giving back to the community and supporting local initiatives. 
We believe in being active and responsible members of the communities we serve.



Our
Services

Our cleaning services are designed to keep 
your spaces clean, fresh, and inviting, creating a 
healthy and hygienic environment for your family, 
employees, and customers. Whether you need 
routine cleaning maintenance or specialized 
cleaning solutions, our experienced team is here 
to help. From residential homes to commercial 
properties, we offer a variety of cleaning services, 
including:

Residential Cleaning: Keep your home spotless 
and organized with our residential cleaning 
services. We offer deep cleaning, regular 
maintenance, and specialized cleaning solutions 
to suit your needs and schedule.

Commercial Cleaning: Maintain a clean and 
professional environment for your business with 
our commercial cleaning services. We provide 
comprehensive cleaning solutions for offices, 
retail spaces, restaurants, and more, tailored to 
your industry and requirements.

Cleaning
Services

Pest Control
Services

At Jaya Pest Control and Cleaning Services, we pride ourselves on providing comprehensive solutions 
to meet all your cleaning and pest control needs. With a focus on quality, reliability, and customer 
satisfaction, we offer a wide range of services tailored to homes and businesses alike.

In addition to our cleaning services, we offer 
comprehensive pest control solutions to 
protect your property from unwanted pests 
and infestations. Our licensed technicians 
are trained to identify, treat, and prevent pest 
problems effectively and safely. Our pest control 
services include:

Residential Pest Control: Safeguard your 
home and family from pests with our residential 
pest control services. We offer customized 
pest management plans to address common 
household pests such as ants, cockroaches, 
rodents, and more.

Commercial Pest Control: Protect your 
business reputation and premises with our 
commercial pest control services. We provide 
tailored pest management solutions for 
businesses of all sizes and industries, ensuring a 
pest-free environment for your employees and 
customers.



Pest Control
Services
Target
Pests
At Jaya Pest Control and Cleaning Services, we specialize in controlling a wide range of common pests 
that can pose a threat to your home or business. Our experienced team of pest control professionals 
is equipped with the knowledge, skills, and tools to effectively eliminate and prevent infestations of 
the following target pests:

Termites are notorious for 
causing extensive damage to 
wooden structures and can go 
undetected for long periods. 
Our termite control services 
are designed to eradicate 
termite colonies and provide 
long-lasting protection for your 
property.

Rodents can cause damage to 
property and spread diseases 
through their droppings and 
urine. Our rodent control 
services include trapping, 
baiting, and exclusion to 
eliminate rodent infestations 
and prevent future entry.

Bee infestations can pose a 
threat to both property and 
people, and most especially for 
those who are allergic to bee 
stings. Our bee control services 
focus on safely removing bee 
colonies and relocating them to 
a more suitable environment.

Ant infestations can be 
challenging to control, 
especially when dealing with 
large colonies. Our ant control 
services target ant nests and 
trails to effectively eradicate ant 
infestations and prevent them 
from returning.

Cockroaches are known 
carriers of diseases and they 
can contaminate food and 
surfaces. With our cockroach 
control treatments, we target 
cockroach infestations at their 
source and prevent them from 
returning.

Bed bugs can quickly multiply 
and infest bedding, furniture, 
and other household items, 
causing discomfort and 
frustration. Ouur services are 
designed to eliminate bed 
bug infestations and provide 
relief for you

Termites

Rodents

Bees

Ants

Cockroaches

Bed Bugs



Inspection &
Consultation
At Jaya Pest Control and Cleaning Services, we 
understand that effective pest control begins 
with a thorough inspection and personalized 
consultation. Our licensed technicians are 
trained to conduct comprehensive inspections of 
residential and commercial properties to identify 
existing pest issues, assess potential risks, and 
develop tailored pest management solutions.

When we are done conducting thorough 
inspections, our technicians will deliver a 
personalized consultation service that delves 
into their findings, recommendations, and 
proposed pest management strategies. During 
this consultation, we:

Our pest control inspection services are 
meticulously crafted to evaluate the scope of 
pest infestations and pinpoint factors fueling 
pest activity. Utilizing cutting-edge inspection 
techniques and equipment, our technicians 
meticulously scrutinize both indoor and outdoor 
areas of your property, encompassing:

Inspection Services:

Consultation Services:

Review Inspection Findings: We meticulously 
review the inspection results with you, 
emphasizing any existing pest issues, potential 
risks, and areas necessitating attention.

Discuss Treatment Options: Drawing from the 
inspection outcomes, we engage in discussions 
about treatment options and customized pest 
management strategies tailored to your specific 
needs and preferences. We elaborate on the 
suggested treatments, their efficacy, and any 
subsequent follow-up measures required.

Provide Preventive Measures: Beyond 
remedying existing pest concerns, we proffer 
proactive preventive measures aimed at curbing 
future pest infestations. We furnish practical 
guidance on sanitation practices, structural 
enhancements, and landscaping alterations to 
discourage pests from infiltrating your property.

Interior Spaces: We meticulously inspect indoor 
areas susceptible to pest concealment or nesting, 
such as kitchens, bathrooms, basements, and 
utility rooms. Our technicians keenly observe 
for telltale signs of pest presence, including 
droppings, nests, and potential entry points.

Exterior Areas: We conduct comprehensive 
inspections of exterior spaces, spanning 
building exteriors, landscaping elements, and 
potential entry points. We meticulously identify 
conceivable pest entry points, harborage sites, 
and environmental conditions conducive to pest 
attraction on your premises.



Targeted Treatment: We deploy precise 
pest control treatments, utilizing baits, traps, 
insecticides, and exclusion methods to eliminate 
existing pest infestations effectively.

Preventive Measures: Implementing proactive 
strategies, we minimize the risk of future 
pest issues by sealing entry points, removing 
attractants, and making habitat modifications.

Regular Monitoring: To ensure ongoing 
effectiveness, we conduct routine follow-up 
inspections and monitoring, allowing us to 
assess treatment results and make any necessary 
adjustments to the pest management plan.

Treatment
Options
At Jaya Pest Control and Cleaning Services, we offer a variety of effective treatment options to 
address pest infestations and prevent future occurrences. Our licensed technicians are trained to 
utilize industry-leading techniques and products to deliver safe, reliable, and long-lasting pest control 
solutions for residential and commercial properties.

Chemical treatments are one of the most common and effective methods for controlling pests. We 
use ZEMA-approved pesticides and insecticides to target specific pests and their habitats, ensuring 
maximum effectiveness while minimizing environmental impact. Our technicians are trained in the 
safe and responsible application of chemical treatments to protect your property and the health of 
your family or employees.

Chemical Treatment

Customized Management 
Plans
Following thorough inspections and consultations, 
we craft personalized pest management plans 
tailored to your specific needs. Our plans 
encompass:

Baiting systems are an effective and targeted approach to pest control, particularly for insect and 
rodent infestations. We strategically place bait stations and traps in areas of pest activity to attract and 
eliminate pests. Our technicians monitor and replenish bait stations as needed to ensure continued 
effectiveness and long-term pest control.

Baiting Systems



Heat treatments are an effective solution for eliminating bed bugs and other heat-sensitive pests. 
We use specialized equipment to raise the temperature in infested areas to levels lethal to pests, 
effectively eradicating infestations without the use of chemicals. Heat treatments are non-toxic and 
environmentally friendly, making them a safe and effective option for pest control.

Integrated Pest Management (IPM) is a holistic approach to pest control that focuses on prevention, 
monitoring, and targeted treatments. We combine multiple treatment methods, including chemical 
treatments, baits, traps, and exclusion techniques, to create a customized pest management 
plan tailored to your property and pest control needs. IPM emphasizes long-term solutions and 
environmental sustainability, ensuring effective pest control while minimizing environmental impact.

For certain pests, such as rodents and 
wildlife, trapping and exclusion techniques 
may be the most appropriate treatment 
option. We use humane trapping methods 
to capture and remove pests from your 
property, and we implement exclusion 
measures to prevent them from re-
entering. Our technicians identify and seal 
entry points to eliminate access points for 
pests, ensuring long-term control and 
prevention.

Heat Treament

Intergrated Pest Management (IPM)

Trapping and Exclusion



Heat treatments are an effective solution for 
eliminating bed bugs and other heat-sensitive 
pests. We use specialized equipment to raise the 
temperature in infested areas to levels lethal to 
pests, effectively eradicating infestations without 
the use of chemicals. Heat treatments are non-
toxic and environmentally friendly, making them 
a safe and effective option for pest control.

Regular inspections are an essential component 
of preventative maintenance. Our licensed 
technicians conduct thorough inspections of your 
property to identify potential pest entry points, 
harborage areas, and conducive conditions. By 
identifying and addressing issues early, we can 
prevent pest infestations before they become a 
problem.

We implement pest-proofing measures to seal 
entry points and prevent pests from gaining 
access to your property. Our technicians identify 
and seal cracks, gaps, and other potential entry 
points in your building’s exterior to keep pests out. 
We also provide recommendations for structural 
repairs and modifications to make your property 
less attractive to pests.

Maintaining proper sanitation practices is 
essential for preventing pest infestations. 
We provide recommendations for improving 
sanitation practices in and around your property 
to eliminate food sources and harborage 
areas for pests. This may include proper waste 
management, storage of food items, and regular 
cleaning of common areas.

Environmental modifications can help deter pests 
from your property. We provide recommendations 
for landscaping modifications, such as removing 
vegetation near your building, eliminating 
standing water sources, and implementing 
proper drainage systems. These modifications 
create an inhospitable environment for pests, 
reducing the risk of infestations.

Regular Inspection

Pest-proofing Measures

Sanitation 
Recomendations

Environmental 
Modifications

Preventive
Maintenanace



Routine treatments are an important part of preventative maintenance. We offer scheduled pest control 
treatments tailored to your property and pest control needs. These treatments target common pests 
and create a protective barrier around your property, preventing pests from entering and establishing 
infestations.

We monitor your property regularly to assess the effectiveness of our preventative measures and 
make any necessary adjustments. Our technicians provide follow-up inspections and treatments as 
needed to ensure ongoing protection against pests.

At Jaya Pest Control and Cleaning Services, safety is our top priority. We are committed to providing 
safe and effective pest control and cleaning services while prioritizing the health and well-being of our 
customers, employees, and the environment. Our dedication to safety is reflected in our certifications, 
training programs, and adherence to industry best practices.

All our technicians are licensed and certified 
professionals who undergo rigorous training 
and certification programs. Our technicians 
are knowledgeable in the latest pest control 
and cleaning techniques, safety protocols, and 
regulatory requirements. You can trust our team 
to deliver reliable and effective services while 
maintaining the highest standards of safety and 
professionalism.

We prioritize the use of safe and eco-friendly 
products in our pest control and cleaning services. 
Our products are EPA-approved and formulated 
to minimize environmental impact while effectively 
controlling pests and maintaining cleanliness. 
We are committed to using environmentally 
responsible solutions that protect your property 
and the surrounding ecosystem.

We adhere to strict health and safety protocols 
to ensure the well-being of our customers and 
employees. Our technicians are trained in proper 
safety procedures, including the use of personal 
protective equipment (PPE), safe handling of 
chemicals, and safe work practices. We prioritize 
safety at every step of the service process to 
minimize risks and prevent accidents.

Routine Treatments

Monitoring and Follow-Up

Safety &
Certifications

Licenced and 
Certified Technicians

Safe and Eco-Friendly 
Products

Health and Safety
Protocols



We maintain industry certifications and 
memberships to stay informed of the latest 
developments in pest control and cleaning 
practices. Our certifications and memberships 
include:

•	 Zambia Environmental Management 
Authority (ZEMA): As members of the ZEMA, 
we stay up-to-date on industry trends, best 
practices, and regulatory requirements to 
deliver high-quality pest control services.

•	 Certified Pest Control Operators: Our 
technicians are certified pest control 
operators who have met the rigorous 
training and certification requirements set 
forth by regulatory agencies.

We believe in continuous learning and 
professional development. Our technicians 
undergo regular training and education to stay 
informed of the latest pest control and cleaning 
techniques, safety practices, and industry 
developments. This ongoing training ensures 
that our team remains at the forefront of the 
industry and delivers superior services to our 
customers.

Industry Certifications and 
Memberships:

Ongoing Training and 
Education

At Jaya Pest Control and Cleaning Services, 
we take pride in delivering exceptional cleaning 
services to homes and businesses. Our 
experienced team is dedicated to providing 
thorough, efficient, and reliable cleaning 
solutions tailored to your specific needs. From 
deep cleaning to specialized services, we offer 
a comprehensive range of cleaning services to 
keep your space clean, fresh, and inviting.

Cleaning
Services



Deep Cleaning

Upholstery Cleaning

Window Cleaning

Floor Care

Carpet Cleaning
Our deep cleaning services are designed to 
give your space a thorough and comprehensive 
clean, targeting dirt, grime, and germs in hard-to-
reach areas. We meticulously clean and sanitize 
all surfaces, including floors, walls, countertops, 
appliances, and fixtures, leaving your space 
sparkling clean and refreshed.

Restore the beauty and comfort of your 
upholstered furniture with our upholstery 
cleaning services. We carefully clean and treat 
upholstery materials to remove dirt, stains, and 
odors, rejuvenating your furniture and extending 
its lifespan. Our upholstery cleaning services 
are safe for all types of fabrics and upholstery 
materials.

Achieve streak-free and sparkling windows with 
our professional window cleaning services. We 
use specialized equipment and eco-friendly 
cleaning solutions to clean windows of all shapes 
and sizes, including hard-to-reach windows and 
glass surfaces. Our window cleaning services 
enhance the appearance of your property and 
allow more natural light to enter your space.

Maintain the beauty and durability of your floors 
with our floor care services. Whether you have 
hardwood, tile, laminate, or vinyl flooring, we offer 
comprehensive floor cleaning, stripping, waxing, 
and polishing services to restore and protect 
your floors. Our floor care services enhance the 
appearance of your space and extend the life of 
your flooring.

Revitalize your carpets and upholstery with 
our professional carpet cleaning services. 
Using advanced techniques and equipment, 
we effectively remove embedded dirt, stains, 
and allergens from your carpets, leaving them 
looking and feeling like new. Our carpet cleaning 
services prolong the life of your carpets and 
create a healthier indoor environment for your 
family or employees.



Green Cleaning: We prioritize eco-friendly cleaning 
products and practices to minimize environmental 
impact. Our biodegradable and non-toxic cleaning 
solutions are safe for people, pets, and the planet, 
promoting sustainability in every cleaning endeavor.

Microfiber Technology: Utilizing microfiber cleaning 
cloths and mops, we effectively capture and trap dirt, 
dust, and allergens without harsh chemicals. This 
innovative technology allows us to achieve superior 
cleaning results while minimizing the use of chemicals 
and water.

HEPA Vacuuming: Our vacuuming process 
incorporates High-Efficiency Particulate Air (HEPA) 
filters to remove fine particles and allergens from 
carpets, upholstery, and floors. HEPA vacuuming 
enhances indoor air quality and reduces allergens, 
contributing to a healthier environment for our clients.

Steam Cleaning: We offer steam cleaning services 
for deep cleaning and sanitization of various surfaces. 
High-temperature steam effectively kills bacteria, 
germs, and allergens without harsh chemicals, leaving 
surfaces clean and sanitized.

Rotary Scrubbing: To address heavily soiled or 
hard-to-clean surfaces, we utilize rotary scrubbing 
techniques to agitate and loosen dirt, grime, and 
stains before extraction. This method ensures deeper 
cleaning results and restores surfaces’ appearance 
without causing damage.

Special Techniques

Cleaning
Philosophy
At Jaya Pest Control and Cleaning Services, our 
cleaning philosophy is centered around delivering 
thorough, efficient, and environmentally responsible 
cleaning solutions tailored to the unique needs of each 
client. We believe in using a combination of proven 
techniques, high-quality products, and attention to 
detail to achieve exceptional results while prioritizing 
the health and safety of our clients and the environment.

These special techniques underscore our 
dedication to delivering superior cleaning 
results while minimizing environmental 
impact and prioritizing health and safety 
for our clients and the environment. Let 
me know if you need any further assistance 
or if you’re ready to move on to the next 
section!

At Jaya Pest Control and Cleaning Services, we 
employ special techniques to ensure superior cleaning 
results while prioritizing environmental sustainability 
and promoting health and safety:



Customized Cleaning Plans: we provide 
tailored cleaning plans to suit the unique 
needs of every home and business. Whether 
it’s specific tasks or scheduling constraints, 
we collaborate with you to create a plan that 
aligns with your requirements.

Convenient Appointment Times: we 
offer flexible scheduling to accommodate 
your busy schedule, whether it’s morning, 
afternoon, or evening appointments. Our 
aim is to provide convenient and hassle-free 
scheduling options that work best for you.

Easy Rescheduling: in the event of 
unexpected changes, we offer hassle-free 
rescheduling with no cancellation fees. 
Simply contact us, and we’ll assist you in 
finding a new appointment time that fits your 
schedule seamlessly.

Scheduling &
Flexibility
At Jaya Pest Control and Cleaning Services, we 
understand that every client has unique scheduling 
needs and preferences. That’s why we offer flexible 
scheduling options for both one-time and recurring 
cleaning services, making it convenient for you to 
maintain a clean and healthy environment for your 
home or business.

One-Time 
Cleaning Services

Recurring 
Cleaning Services

Flexible Scheduling 
Options:

Achieve streak-free and sparkling windows with 
our professional window cleaning services. We use 
specialized equipment and eco-friendly cleaning 
solutions to clean windows of all shapes and 
sizes, including hard-to-reach windows and glass 
surfaces. Our window cleaning services enhance 
the appearance of your property and allow more 
natural light to enter your space.

For ongoing maintenance and peace of mind, we 
offer recurring cleaning services on a weekly, bi-
weekly, or monthly basis. Our recurring cleaning 
services are tailored to your specific cleaning 
requirements and scheduling preferences. We work 
with you to create a customized cleaning schedule 
that fits seamlessly into your routine and ensures 
your space remains clean and fresh year-round.



In addition to our professional pest control services, Jaya Pest Control and Cleaning Services offers 
a range of high-quality pest control products designed to help you effectively manage pest issues in 
your home or business. Our selection of products includes:

Pest Control
Products

Insecticides and Baits

Rodent Traps 
and Bait Stations

Bed Bug Treatment Kits Termite Control Products

We offer a variety of insecticides and baits 
formulated to target specific pests, including 
ants, cockroaches, termites, and more. Our 
insecticides and baits are designed to provide 
fast and effective control of pests, ensuring a 
pest-free environment for your property.

For rodent control, we provide a selection of 
traps and bait stations designed to capture and 
eliminate mice and rats. Our rodent traps and 
bait stations are safe and easy to use, providing 
reliable control of rodent infestations in residential 
and commercial settings.

If you’re dealing with a bed bug infestation, we 
offer bed bug treatment kits containing everything 
you need to effectively treat and eliminate bed 
bugs. Our treatment kits include professional-
grade insecticides, mattress encasements, and 
other tools for thorough bed bug control.

Protect your property from termites with our 
selection of termite control products. We offer 
termite treatment solutions, including liquid 
termiticides, termite baiting systems, and termite 
monitoring devices, to effectively control and 
prevent termite infestations.



Pest Control Accessories Green Pest Control 
Solutions

In addition to pest control products, we also 
offer a range of accessories to support your pest 
control efforts. This includes protective gear, 
such as gloves and masks, as well as application 
tools and equipment for applying insecticides 
and baits.

For environmentally conscious customers, we 
offer a selection of green pest control products 
formulated with natural and organic ingredients. 
These eco-friendly products provide effective 
pest control while minimizing environmental 
impact, ensuring a safer and healthier approach 
to pest management.

In addition to our professional cleaning services, 
Jaya Pest Control and Cleaning Services offers 
a comprehensive range of cleaning products 
designed to meet all your cleaning needs. From 
cleaning chemicals to accessories, machinery, 
and utensils, we provide everything you need to 
maintain a clean and hygienic environment in 
your home or business.

Cleaning
Products



Cleaning Chemicals

 Floor Cleaners

Cleaning Accessories Cleaning Utensils

Eco-Friendly Cleaning 
Solutions

Our selection of cleaning chemicals includes 
a wide range of products formulated to tackle 
various cleaning tasks. From multi-purpose 
cleaners to specialized solutions for specific 
surfaces and stains, our cleaning chemicals 
are effective and reliable for achieving optimal 
cleaning results.

For heavy-duty cleaning tasks, we provide 
a range of cleaning machinery designed to 
streamline your cleaning process. This includes 
floor scrubbers, carpet extractors, pressure 
washers, and steam cleaners that deliver powerful 
cleaning performance on various surfaces. Our 
cleaning machinery is easy to use, efficient, and 
suitable for both large-scale and small-scale 
cleaning projects.

We offer a variety of cleaning accessories to 
support your cleaning efforts. This includes 
microfiber cloths, scrub brushes, sponges, and 
scouring pads designed to tackle tough dirt 
and grime on different surfaces. Our cleaning 
accessories are durable, versatile, and suitable 
for both residential and commercial cleaning 
applications.

In addition to cleaning chemicals and machinery, 
we offer a selection of cleaning utensils to facilitate 
your cleaning tasks. This includes mops, brooms, 
dustpans, and buckets designed for efficient 
floor cleaning and maintenance. Our cleaning 
utensils are ergonomic, durable, and designed 
to make cleaning easier and more effective.

These cleaning products offered by Jaya Pest 
Control and Cleaning Services are designed to 
complement our professional cleaning services 
and provide homeowners and businesses with 
everything they need to maintain a clean and 
healthy environment

For environmentally conscious customers, we offer 
a range of eco-friendly cleaning solutions made 
with natural and biodegradable ingredients. Our 
eco-friendly cleaning products provide effective 
cleaning power while minimizing environmental 
impact. From all-purpose cleaners to bathroom 
cleaners, our eco-friendly solutions are safe for 
people, pets, and the planet.


